% ]

I

ASind

IS

=

+ &b FHDHE



A
1 EHREE—H (LELFDERD) « » v v v v v e e e e e 1

2 WM EE (T VLHOER) ’

(1) FEMHEE —TE » ¢ v o v+ o o o 4 0 0 e e e e e e e 5
(2) Hishi « ERA T (BRHE) « » v v e e e e e e e e e 6

O AhEBETRAHE2023 (B) o Ta3TEERONE



L FREF-H (FELFPER)

koo | w ow oW | & o® o |BF
W5 X TEEOFERIC T R - B
3 EYMEIsHEER - TE
ME 2 BALYESREPRERNIEDET

| [zR] (]
(s At AEE] | ARRE O HEHE ‘ FERR O EHii
006 BAEEILD |» DVEEARLL O » DVEEEN L OMERK 139

?ﬁﬁ%ﬁ%ﬂ%mi aexs ' i

B 9, 1204 8, 5424k

o - (P29 )
ik 8 EEZFMFPAVLTELLTESY L I>TELET
[#1] (53] |

[MEsaftes oh) | REEEE YR 7 — | REBEZ IE L F—
071 FEEFENRE | OFEH DEE 172

5 & » FEERMEEC 1, 703 A » FHEHEL 1,546 A

(CERR294EE)
HisgEll 2L CFELEFELEFETCLNAREL DD ET
E > f ~
et 2 5] ;ﬁi ;Z{m %é‘”’c“
ROURAH 7 189
O o | EBES 25GAfE | > B 25, 0100
(VERY294E )




%

X

O

%

Ld 1%

BHRIZ FEBPERCPCEL LY, FUb - FELTELET

[Bk & FRE]

O E L0k
BICEEIZE
=D iE

O (BiIR) b bolEsE
) | AW ok 3 =D E N
e, Mgz 381 %
BRIl Y O F
bix, FE LB E D
EOFEL &
ATED . HUEE D A & &
BELE Y 5 0m
b 8RB &R L,
M ORELH I
BB A BT FRE M A
STV ET,

[RRE] T8y
HAZ TR - $
BETL 0T, B
e AR AE T -
HeHFE/KsF &,
SR FIZ O LR
BRESIVARDLA
TR, REELITH
ROHIE An AN B LT
ML W ZERg
G G

O (HW) bR
Wik & W o fntb e o g
{b=e, HEBEIZ 31 % 4
BRI DR Y O F i
BiX, +EL B EHmD
HYFE L & — I
ATEY . ko A A &
BLEDT ABMEOM
Bip ¥ EBIER T L,
e ORELE LI
BB BT A AR A
ERshTwEd, £
fe. B, B OB
ENEALCEBR, &
b e B el & 5 gL o 1
MBS RAEN D,
g E T A
DIE~DIFEN i F
S TWE,

[BRE] F b Bnys
HiELMIZERE 5
ETHI N TEx, B
7R AFEC A -
HoeBERKEHA,
SMEFIZOT BN D
REES W, JiRt
BESE O 5K AR W 6
ThBh., HREE LITH
Mg A E S HE L
HEXE LTS Tl
BETY,

194




% 4 5 F z  wm ou |[NF
W%Eﬁ@%%%]l?ﬁﬁ%] lﬁﬁﬁ%]
118 B | i
- » EOFEESFEARIC, M| 198
o B U CH I E o B
ik % S
[ 3] []
i EHE
» IREAEFIAEE » BRI AER
[iiea et o 3] 662, 094 A 645, 962 A
119 FOE0ME (SERR294FEJE) 198
B Ak y CTERbBLIEL TR | EERDIELT VR
FIHES FIAEE
602, 520 A 601, 360 A
(CERE294EE)
[EiH] (]
ESZICHNH AR OERE | BT R 7 AH R O FE
Uit ) wzggﬁ; i) SO
125 D2 BT =
D B 3R

UL 0 BEFEFH O

463 A

8,

 (ER29FE)

D eV BRFEFYOTRH
8, 329 A

199




= o | x5 ®oom | oz m oy (BB
[£R] [#0]
EEVIE X IETE (B MERBFXEEE (7
HRERBIEE A | EREETRE 2 — %%
<) DEH <) DEHM
CER294EE)
» I E R EYIE b BRSSO
159, 112]=] 180, 222[8]
iz 1 . .
%%@%j%%¥]>mﬁ%%?4ﬁ~ez > R A — A
129 F b3k 200
R oo hh1, 0271A] 624, 2441a]
> fREFTS AR R » A AT R SR
2260 334[4]
s R TR o R | BRERN R XIEELE R
i i
6, 20112] 5, 439[H]
(SRR 204 FE)
W15 HORAZOE S, ERTELELE 5 0 ET
[ZR7] [EH]
FOEZHT I F BT | FOEZTK ST VICB T
i) e = n
UIEREHEET DI ettt 2T | 5 54 042 5N FE T
184 FAHEOME | - o 222
_— = D , = Ok
- » BINEE 3,889 A » BINEE 4,036 A
(% 294F FF)




2 JR - FE (FELHEOFR)

(1) FZY4hEs—

it 5 " 5
&5 R ey
2 | BRESBEERAMICIED £ 137~140
8 |BEEHEPALLCERLLUTEDED LI B LET | 167~173
11 | ZEL L TFELRELEFCHNAREEZ DV ETS 185~191
12 | FELBEOPITF LY, FEb - FERFTELET | 193~202
13 | RN, R DT 8 b AR ET 203~208
15 | NI OE DL, ERTE 5 EEE S VES | 210~222
17 [ﬂj‘ﬁi-?@‘zﬁéﬁ%%iﬁ@é&&% L HBEREG S o 231~ 240

PYELET
42 TRV —v RO LA EDFT 373~375




(2) Mi% - HH—2 (Hoky)

WHE1 AMELXGESh, sELAVENELEL L, FECELES

FRRIGIE
DV % AEEZELFHT 2 A0BE 88.2% 93% 95%
B4 - [F B L 5= TE

IBEREABEMRE] LVOIFRO | 100% 100%
SRANE

_ 40% 1L+ 40%LL +
= oy B S A ) = A EE o
HORELE~OTWES DERAR 36.3% 60% 1L T 50% LT
LM O TEREHEEDSEET - IR 138 % 190 #4 250 #

B 5 [ERIEHE

SHRLVFEZEELRTE2020  SEEELISORNPIEECEERTIELAE (B35)

#DV : Domestic Violence @B, AlfBE (BEMVCLEMEH, £EOFME & 6109 2 5BHESL S

G, WrleMbial, ) Ao0R), BFERNEHLT T BHRRD. BRENSELEEha,

PEIBTR : LS S5 B[RS, @Flbue 2] Z0NAEEEZ VI,

RN THERLYLERAL L, BICRT 2T TOMNLFE))

(HIRFE. tERUES:, AdiBE

oDMNRND, €7 aTN - NFRAAY N, Ab—HA—, FE. BRE) FEbATWVWES,

*6,




SUSTAINABLE
DEVELOPMENT

IRk & EEE

O BR) PEFICLLBEXMICSTEEHN O DVEREROER
ICEYAR/ETH. ChETCISESLE W

12,8659 .

ZEDBBEIMOHIACIADEIET e — iwgw/*%i&m
DV oERBRSH LN, AT O Y e
BRI L SRR CHBLCLET, 4

[RE) DV it BRLLBHTRELARL am
EABAMEBETHY, DV HEHE 0 2o [ e

o

TEATOHSESHRTHEL THL RS g2 B 24 3 2B 1 ® 29 30 s
OIY AR D SN TOET — —ERE R S R U AR

~Om BEFESEHEL S~ b 2k BhfERE

O (R BLoMSOFEERICHNT, & O HEBEICE 2 BLotfiioFER

N 5 o 20 0 50 20 100 (36)
== A =] SEB . S . S
HOR TEOANBEHEOSMEBENT E : ? N
LA K@UTL\iﬁ"o ot ey “ THhTLD
o¥hoMheEERIESEE

[FREE)] BimvHiE, RED SICBWT,

OFHEBESRTLD

Tk & BIEAMNIC S BEENLEES e o
BEBCE b, EERICEmL, il e
MEICHD LTI A% ED T b O HA A

: iz 31 *hTLE
BhHYFET, DREE

M mR7 >4 — b (R 30 F5)
© GHIR) HEICHVWTESE - SehmEair O REoHBhROHE

(9%}
~DTHEOBEAFRAL ICEHEATEY . & . ’
FORBEIIHITALEETEOEFME I R X\ I )
. ERE 19 (2007) FEELE. 3 % 6 1o I '“‘“Z‘i‘fﬁ‘m”
HBAZTHELTWET, 5 fi \%\iﬁﬁ {8 274E)
ok O EEMEEICH Y RO D EAE o y

7. HHOEREECERT - RIEK -

0 ~O-2E XL (T225)

4. 130 EEBATVWET, L . "
_j.i\ Z‘S_Fﬁa};d&@%fibjjzfz{‘ii% L ° ;5~ 20~ 25~‘3n~lzs-lau—:)as~ 50~ 55~ G0~ 55~K7o~l7;-:&;zo~ 85~
_(L\%):ba)@\ M?j}“j"‘@@%‘:%fc%) 19 24 29 31 3. a4 49 54 59 B1 €9 T4 79 84 (3

e R ESSEE)
20 fo~A40 RoLHoRE s, 2FEFS L VEVNRRICHY X7,

[3258] # K A HBICHELTBELTESEMLES W3 &5 BERESVBRIBAETV.
PCHERAEDBICSNTIE, KHOERAED, B FSEEA8 SEEHEL TV <
BERHY £T, £, AROBBD BT EREEBOEHELED 5 HOFTEP
b BN ETS BELSBHY ET,

EROLELFERICELY A, BEEENE TS ICRET 2 0 EATEZHROER
HEECT, -




WMHERT AENEEIh, HELAVTNEELEL L, FETELES

FEREHEET BB
@ HIcH DD B AEREOMY
FEL WM R RUEIIEL e &
006 BABE A D ORI OF IR UHE A0 E TR O E
BBE D 0| EOREL D B0, BIBERN| > DV WEEL DO
RNWEH O [BREr Y 2 —FrbuT, BE| HHHR
*iE HhoBENRD, BHOEH, & 8,542 FEH
HBH, EHRIE B e EOER
LT, B BRICRET S & | RE R R D
Ehic, BHREEIYEEL, YhE |
D75 W SR E e Bl EBEEORE | AIVIEREEOER




g1 ANELMBEEIh, #EALEVNELBELL, FBTELED

it

KD

BYRIEIE

LAY — E AR LT

. . i " 7,052 9,890 12,900 A
e B R O A A
EERELBBERHEDH L)

— - L 87.1% 89% 90 9%
GRFFY — E2) ORI A%z ° ’ °
s R e RN 82 4f 100 £ 128 ¢
B9 2 {E 5l 5T
SETHEALD (H1X)  SESIEEEILE - B UREE R

KEEEERRELYE . (BEE0EHOESCHETAE] KEET ABEEEMNRCHEA5—

=]

E

OEIA (SHom (2019) FIHEL0%LLL) TEEZAEMALTWAERES L TATIRET 2%,

,9,




BIK & EReE

O GRIX) Tpk 29 (2017) SFEICEBLAHTRT o — b Tlk, BEEZNOWRTIZO UL
T EMPHBEIEHZRUEDADBENCE2% & ->THY., ShBHER . - BEALICK
U, BEEOHSSMABETONTOWBTRELHY £4,

EERUY — X e 5REHIE, SHER, NNEE. BuEE EEEs S
L) HERBELBBMLCOFET, £, TRBMRBROARZICLED S 1 ELLFD
RHABREIL. 2 AREON 6 BITHEB L TH Y, REARSECHIRICETLEADR
6 &, 1FUNICHARE A>TV ES,
[ﬁ%)%%@ﬁﬁm%bef\ﬁ&%ﬂtﬂﬁ?%@bfiﬁ?é:tﬁ%%%;5\%
EEEMOEEAHEST S EANETY,

EEDORMIICH L T, $HA - — XA CE 2 EATECPEREL Y — CROTEA
Dby, BEEOMEICEITZ AU LS EEXIET 32 EARETT,

BEL T 2EELHBEREORSHM Y

LTwET, Fh. EEREES SEMYE
' 1,247
PELIEEBEET S METHIES 1,200 |- 12:.1-—-2%
NDFIEDHD HNT N ET A, BER o/
3,200 |- . L0675
HEDBRZICE W, WESLSEEDS 1,004 3,013/’3‘—'“"
. L 1,000 o057 964, i e
Fa SITEEEBLCVET, S
[RE] BECHERRECHRETHES ﬂ? -
%QEGDEEB%%L%%L:OL\T‘ Z‘SA#' ;r& 222 23 24 25 26 27 8 29 30 (4ERE)
R NEEDSPANET S BR st : GBI
RIS LTHZET S 2 EARDBLNT
WET,
O (I A EHFLTHEERDEMLC O RELZOBEERAKROME (BME)
ETWB—HT, BHRICET 2 REE 200
2.20
ROREEEAXNVEEEARA TR S 20 - I
AN E\\ }EEE @Eﬂ% ’Pﬁjﬁ% lijt)‘R {3 j(gﬁfi L 210 2.00 2.00 2.00 2.00 2.00[;‘1 o
2.00 s e R B i S iy Sl
Wb DEL>TWET, :
190 1% 1m0 10 1805 TMim

(RAE] WEHAMECaT LA Eh |, [
Nodk7, BEEORFHECREZCIHD L 1e8

== BHRORMAE

_ 359 161 e L R
TexEEAED, BEEOMFEEREL T 1ﬁ$ >
W REMRB Y £, S m o w m mm m e

Wit EESBHESNEHE [FOROBEEEERIRT)



T v —ORE

B MNMEABEEIHh, #HuLHANFNELELL, FETELEL
ﬁﬁ%%?ﬁ ET HEHE
@ HSIcHIFZENZLIEFEOXIE
e 4 FEeprTn iR HEEE FRER
071 REEBEREOMBLUHAELEFD | REESETIEL | HEREETIEL Y
REBERE|RED LY, BREBEZEREFACF | X —DES A~ DB
DFE ORI T BB, HBEERICO| » B 1,546 A
' WTDBIRIEH R OTHE, BREE
b DEEAREAEE FEEpE R IR | R R YA
fﬁ#ﬁ%ﬁ%é%@% iﬁ*ﬁﬂ%éé@% Zr4
b EhER
RPL»r7Oss
INOES): 553
FoEEEH M E




HHER2 BOLTFETHCE, TLLLEENENEDESL

FRRISIR

FTETCLYTVELLEEIHED

A 79.8% 83% 86%
=l :

0A 0A 0A

REMESAASH L ES == YA A
- FAORRR (FA3LF4A1H) | (SM6EIR10) | (SNBELALR)

FE THELEREHK 201 4 . 225 - 250 ¢

k=1t

BE Y S ERIEHE
DUTVTEDL  FECh LTI X2015 $TFEH - FECEREE
&I E IRAE AT ]

_12_.



IR & B

O CGRIX) e 30 (2018) HEEICER L. O FETRBLTMARY, FRICKULY,
FHFHBTIE, FETOMAIIDONT, Ho7zl Liect
r%g%)o) LO{T . Efﬁs@‘fﬁ@l (\:J t FELOLN - DEEROCE

o it 20 30 40 50 60 L]

FELOGR - MEDIE

L7 {REE DR S 57.3%., [REANT v nEocs
TET - REOBIPESAE W & ) b g e
L L7RE 83% T, WY 5 R ey
FELDEMEROL
L Ct U 18 71_; /r y |\ i%)jﬂ L —C L\ i TO 45{.@51&@@%0::.&
(28] FTHECORREMBL, FECE T e
MG N TEDLLEIFES BN s .
IAEE g il Z BT [FEL -5 - FECRERS - £

EEREEE] (R 30 FA)

@ GRIX) TR 30 (2018) #ERLERLE O FELOABIEEE T AR Y SR VIEH
ZIKFEEEET.—“[J\ }Ef@\t—é—%%t%@/\ﬁ ] 10 20 30 e 50 {%)
IE3FY 268 ATHLDICH L, EED

BHVISRBALGLND

FETORR- R

FEBDAEIE 201 AELHVEELH Y BAREE
4, F EHOANEHAER SIS )\%( & EZEFHECOBIEMELLNE [
Y Hm Bl E LT, RERICRE h i
Mol o [FETCOEER - FHph S MEOFERED |
(HEEHELTLE)

BHEALKEW e T ET,
[3258)] T T OEEBeIT A EE S
$B0. HASHCTFECETIET 2 " ) _
— N BEER [FUD - BE - TECRERS &
ZEBBBETT, ERAEEE] (TR 30 £8)
(3] GEIR) HHEERTHRICEIR: - BE L A~88H1E O REFSHASSEERI MBREEER
183%T. ZD 3 HLHG - pEEeey  OEE

b 2l {RTEEY

YR A A

{A)
BOFRAERELY, tBELREOT o s R T ;z
g mmmE [

VEIEO D OBENE S, TOhEHE 2
Fhil o T AOBIEIT A B EBA T so00 | =,
WY, Fo, EBORAEZHEICE IR wsw

HNRBHE RV 31 (2019) 4 4 1000

~o MR BIRE A

=
-
®

krsmsnmesmenadny

A1 ORrOREBISOMRERE.
6 EEED 0 ALLYELAN, BESE | L N0 0]
EHEMEBBTETWEWEE (HRASERS W 22 2;;‘&32?%%{3}%?;&}&

E)i\ﬁmﬁ%?9&k%ﬂb\%9kt@ofhi¢o

[(R88] FELOTHUCPES LWEREABOT I EPRETY, Flo, HHARLGL TR
BY—ERESTLZENTEL LY, FEEY LR Lo SR RARERERZ D
LThimond b, ZHEAREY - EADIEREIFBETT,

,13,




BHE?2 RLLTTFETATE, FLLELEENEACEES

2R iFRE SOS o
=

{RERAED - BhEEARSE(C
& % BRI D R

FER - ERICETS

L= DE

7 TR S0S @
ES) ]

TRAZED - BhAEARE(C
& HREEFHE O RN

EEHI - EERRICET B

A —ORE

FEREHEET HHE
O BLLTFELEER, HELTHRETSZ L~ADKIE
By | Ex= e iR SHEHE AT R
093 iR o HE, SROFNRERY | 5 CHRASEN | B TRa8%ERg
BRI HF | @Eh 50, FHTRAHEKED| (FECHAAES| (FECHaEEL
BTHICHET| (FETHRBEIB 4 —) LB y4—) LB EEYy2-) oHiT
HZHH-BRE | SUATEE LS., (FEFS Y| 2TIEOEN HIIEOERE
i REEAMIIC & 2\ A REEE D
RECELOBEREEE (L0220 | NEEEROENR | 7Y - REERAZO
BHHBEEITIE AN~ E TR EiE CRE - NEE
dALE, IR S FBTICES MEEE S AN E =
PINB oA W - ZEA (SHFICEE))
T GEBROER | R SEEDR O T 2y
. . W - EHER
NNTTHEOER | /v v HEDENE
17 A 17 HFF

O TETORIER - MSIROER

AREICIS D485 - BB Y oR
MEICHIZ, FEUMBEICBENT
—FrE,rYEII LS, LY RELE
4

FEL R B FHERE R
096 Ml o5 CREA LIET 570, | Riedh PR SEHE R X
WIS IC B 5 | g 78 CRENS, BERSME; 90 32X 110 X
FTEHTXEE|FECEEL 24— BEELSD
3 HEFE CEEMRE ISV, F BUMERSORE v
ETCRTOXEHOBEDRELER (SFITTFEE) = pirR

.._14,_




W BOLTFELEFAERBTCOHRDIBEEE DY ET

£ s REE BN, FHIER %%%
097 FELAEAB TP TOVRE I ENE EHE
FEHFEC| Y %2RET I8, FEHETRESS | » THEEESHEH
TR A - BIBFy P70 T Y RED 4,641 A FEH
DEE BUIH. BEOREER, v Xty &y L= 2~ DR
— 7, EEE L ST FRAEH
40,000 A
098 Wi h T TE TCOREEREE |32 =i
DURDVFF | T L0, FETOFHITE | » FahfEK FEh
THR—~FPBILTELVWACFETOBTFEL 25,040 EMER
g & LIZWADRENEEEE :
099 FELOREATLEELICTE| XM WF
FEHLEERB| TREORANABABET 27| » B » B
BiAk &, hw 3 4 FcoBiRs 18] HhEWIFEFT| PERIGFEET
MAIETHHEUEBEORYOELEER] » AK N FEL
ETOAREHRIC. EEBOFRR| PR3 EEEc| 18 BIOET B H|EMER
BRI ZECABEY R LI OBRPMOEE
KET
(SRR
© FHELADPSFETLPTUVIRIEDCY
HEY =EHE iR HE R ER
104 BELZVWVASLLLTCTFEL ZTE|ER HFE
BEASMA|TRZERTED LS, BREREN| » EEREMERE | » RRREMRES
HFEEERE|ORFECIMEERTREEE RN A4 HFR
LD DFREBE, TEFFLAFRICEL2H | » REEAADOKE | » REERAOKE |F£H
Aol kgD L B0, BFE 2R - X XA - X BVER
REFECETARELREOS | » RETEELE | » RETHEE

BEEET 2L, Een=— X

BpL 7z, E0MpAiER T

_15_




B2 LLLTFETNTE, FELOEENEMCE DTS

FEY REHE B S E S FER
105 REBOSZHEAURFEEFICHE | £ 7
REMFILS | LEFETCEEEARRE LD, | ERETS YIERRE
2% FlEHLTECIIESE®2E 395 MR
BUHIEE y —BHREE y —IHEE
60 HPir
» EERE » WRARE
| 4 R
PERE -BRBRBTA|»ER - BRBTA
a7 v
20 AT
» RBRE y RBEE Zry
16 A7 £b5E
VGRS VS - BB BB - BB |
YN AR
104 AR
»24 BRI AE B 24 BFEEA—K
®"E RE
2 BFRF
» FMITSHFERTESD Y | » AT HEEEL Y
RELEETIL RBEWLRET L
18 » Ry
» EEERS TREE
TIEETTL
106 R RARBA—F L - TR | EHE 7
TYU7PEHRR|BOB aHsLEbic, ilod| 13K 16 X
EREES ANTHTESL  FHCRESZET E
Bl NITREF AT Y 7HER s
BRFEMEBEOT. HRORE - 58 T
HEEREE & I L/ ME O RED T
BCICEAT 2 HHE R R
107 REMRECHIZOFE IR0 |BE (Bazath) |BE HEA450)
RIUBERO | ROMOH, DV EREHOLAEREME| 21 57 (8D 36 R (RED 2y
HRBUEAN A~OBEFIC L > TALREH v
~DBE Z5H I8 AR E TENILYT B &
HiC, Hegedmfe a8 ‘
108 HEBEERTFECLPTVEL T | FTETEEDEREN | FETHECERTH
FHCXED K UFEDR LD, FETICPEL| 201# 225 %L 2
ERT-AEMA|\WEBEEEMICT o T E ER
I3 ZHREL, £Ohh SEICENE
AT TWANEL RS

._‘167




WiifR2 RWOLDLTTHTHNTE, TELPEENENTEDESL

MER D1

FRETR

SOEEFICERLTVWATELDEE 92.2% 95% 95% L4
VAN YN 2% 7 :

=

HeZ Lo 55 1 B HEEh B A4 EH)
- - T.7% 85% %

HEZBEMLEZEOHEZTFELORE [1.7% : % 0%
= iva = TN E

HEMBIAETL-BIIBT K 65.1% 0% 0%

Iz TWBEFS RS

FEY 5 E5ITE
SHITPFEL - FE T TF 2015 &7t - FETCHEFTESS
$Or UERESBUEENS $EINRHEIREEASTH

- SELAREEFEAENE - F 1S ERALET

_17_




B SUSTAINABLE
> DEVELOPMENT

RIA & R

O BB FELOEHEREL, FEH0 O FELPPAEYVEEYLTLRIL
YA AELEHESTIETHEL o 10 M 0 M0 %0

OERAFHITL T, ERE 20 (2008) & ?ﬁmt 1385

C (RSP FEHEH] #HALE LT, . :fki 4
HOEBOHT

SR 30 (2018) EREEICEME L AT -

AT, FEbRMBRCIROSE,

B OMRE LICO0NT, & F & EAM R RO

%“quﬁfiﬁﬂivtL\%'¢° TR 26 HEL: BT (706 - 2% - FHCRESH - &
(2014) FEEICALD EIf7e [ I0F EREEE] (P30 £

FHLIMEESS] L Lo, F 30 (2018) EEICIE, REFBREMEKLETT IS
PFELTAT7XF Y UTHR- P ETAERELARBTALEY, XBOXEELXEIA-TWET,

[FRE] FELPENOFERTHD LV IBHRAHBIIBBEL TWCE YWY E L b
IS, FEITFAMAPTLRENA 2T EHLLHICH LT, T ELAEROED BZICAm,
STHAHT T ENTED LS. RENIEHIET S = & ABETT,

A GRIK) 2FUOEBIELE L om0 Bb e, #hiic BT BRI DAt oS
. FEBDEHDES FEL & —HICTEAL Y, #IOAL $ELFY T 2808
REES|IERIL, HEMOREPHTICHESRIFITRIENERShTwET, *
foo EE, BHOMEERNLFEL Y, E0A2HBERECHNABAENS T, K
BEREICHILIBEOERE~OHENASET>TWET,

[BRE] FELPDBEHICEONICHE - RETE LA TE, Bhvh AR -
HOBERBEEH, HEEEJIE DTSN AEIES (YD, BERMBIEEDTEMNRD Hh
TH Y, FEESITBCHEBR A GE L CHEEL T T EPRETT,

O RN FERELSKEFAAVLTEL Y, BYARTESIONLVLFELSLEE D
ICROMCETINS DI, Y RECHVEECOBEARETTH, AR
FEREFEN IS%ICBE > CWET, F7. FE 30 (2018) FEEICELZRTRE T
ld. AT OEFHEOFHERIEENAL 78 TS O I EREEINA O 4 2 & -
TWET,

[((FRE] BRE~0FFTO—-BoMEP, LY IRELBRTOBEIROONTVWET,
Frh, CEVBRREABYIHEEDID, FELALEEBITBOAICERRETER LS %
BT 50 EHNBRETY,

O GRID) ECHLIHBEMRELTA2T LML TH Y, a2 — kw2
IR ERLE L CwET, ., ATWHERBZEE L TWAEYERRT P08
TAHEEREAEML CES,

(FREE] BRI TERBLIDTELHFGUEZTEY. FEIOEADL 7 VAT VAR ED
HHFELN, LU BITRHEBCRER TCEEST I oND L SIIT 2 & ARETT,

*18_



Whig2 &b

LTFBETATE, FLLOEENENMEDES

| M AT BB
@ FELOEFERMEL, FHROHBEERIET 57-HDOY EH
BEE EEME Ehy FHEER ER
109 FELICETAMEORANGH |GV FEL - FE|GIvFEL - FE
BRI FEL | EEFEIN L, RAOERE - BR| CRERSESORE | CRERRSORE
EPIOIE | BITO E LB, RHICHOXEE
' INTWEHRIVTES - FECH L - BROERE  |LHR - BREORk |[TEb
BIREAARREL. FELIIBIL2 P AT 7L YA AT b 7Ly X | FHFR
SFXTaREOEBIRRICON] ~OFRREMR ~OEWREAL
TR R R PFEET— s |y FER T -0
v T DENE o T DR
110 TELOEMNEST DU R H 2| RE wE (BATERE)
T ELDENOIERFHIL, FELOREODF :
MBI OB BERET S0, FELOEND ey
B EE BRI LT, FELDREERL ‘ FED
MO - B LITP, HOoF FHPER
BIIESEFEHOENDOERES
2B REINAEZE
HEENE - ER
111 INEEDNSEREETOTFELA| TTILER 4]
FELIA7|EPEEIIA, - TAOBEALE| » PR 28
v THR|(BZHEBIOUIZENTEL S| hEE 28 T
— 5. PRICBWTEF YU T @ﬁﬁa»%ﬁi?ﬁ spuE
HFELPREED L OB
BT AL EBIC, FERIIOWTEZL
51 DR EHE T EHE
112 KBRS X ENE RS | ET VR )]
REFEBUR A 2FEH LREEFONLLE | » BBURPREED| .
IR ERE B, MACTFRERRT DD, LEREOFY S
KEFMIC L B, WU AEER| £222 A& x 0k
RS A~ DR CHELER EA
O FLLHALFLLICBEICT2-ODOXIE
FEH HRET iR REII=tE FER
116 WO, U, EECRRA LT | £ £
A5 MlESREOBES. At ALSHE | » &S (7 Ay 20K (P74 FED
A= HEEBGES, WEREIINER| SAML—LEE] 74 ML—LEE|EIER
Wk EEH LB EELEE ) &)

,194.




12 FELHELHCEDED, 7L REEZEBELEY

FEL EE EZ W) SHEEE rER
117 WO, PO, BECRERAMU T | =hE
F7ATA M ELEEOBTM, HatE AEM] 47 #  FETRED = —
JURTN HEEBLEEDIC. MHEZICLY f%%%ii&%:¥g%
BREREEN N NRES ST mur74a4kﬁwﬁ
D7, FIATA BRI —LFE AT = BT
Blo, LYEEICERELEEY
EOT=SY o
118 BYRESELEORABRE 49| =i £y
BIRERE | D/-0, HBORFIRERBEENRS| 171 »F »E@%ﬁ%%ﬂi¥8%
AT R |0 LS % B oL BBEBLT)
BhRE HRME O EE| T
g
119 TEDLDRELEEL, ERAEC |2 £y
EDEOBE |, BEEVEEDNDIEELS | v BEAEHAEY
HE R el O BRE B & RS 645,962 A et
BEEHID, FLESEOL GRS » £ 12N bZ 8D S P
TIENTE, e tBEha &8 > FAIEEBHK
TEBLS. REFALICBEVLTE 601,360 A
1BATD Y
120 WEHICE 25 ORSERE | BOFOEREHI | B FEOERERIC
FELRER|UIZL0, BEEROTELALO |Bh2FELAEA[ELLFY %A
BizH 25| 38H0. WHOPTCOT SO | OB 20134 | 0OBROEERV% =
SEEREE| P EBLAEYIETEFOLALE DIEE DR .
DI ~OXELERE - BT LEES
oL HEFA S EE L TEN - BBV EERTRAR | SO EERMESE
P SEEN A O A OEBHHEME DEBIHEE
O HHE%RIZ3FEDL - RE~ADXIE
EHL B b Wi & i B4 &R
121 REMNDIRBETOSE 2T T2 | HEE
EHEFETO |70, PREGHEOME 772U |y PREETE » BRSEEORL | FE b
R —ik— ADMM, BEEKRFOX 14.4% EDER
P, THMESIC & 3 RRSERTAHGE
122 REMNLGRIECOBT A HET 5 |#HE T
WEBEMEH |0, BB EEEERO | ) il e R e s -
L DONRBA | NI L B HER OISR e | BEHED Ny
A He 15 B | M D MBI 5 B4 % e i 12 P o
Lot | N

_20_




BHE2 ROLTFEILTE, FELPEENENIIE2EDL

BHEA FEHE B AT ERE B
123 BEBREBSEAFREOLSN | RARERER S~ | RAREEEEHR~
REHFHRSD|AILO/-O, BICGERYERIC L | 0AITIEELREE |0 BRI LEE
FRAMLT| 2B PRPICET2RE0MY|0RE 96 OEE 212 fEk 204
WBIBERU| P, IERREERL TS 3 RES Py
B LA RE|EROB VR T v P TATCES |AFy INI2AET 2Ty Tnm xEm#E|T
~ADEILIE | &5 RTYIEBERNE NBEDE N DESE
: 2 BFI
124 BERUMERICAFT2RESO|ICCHEHE L UA R
REREUER AEFREONLEINEIO, EFH| » & » THERT
DR b L7-BFEEERs [Ic U (5 2 &)

. BEEAMES [HiHT0P
B BEAITEER [EBI2iHFIToEE HIHEDLE
) OYERFERBEIHEEBIT, 1 I% »IERT Zrd
REBEREERORLIHT S (WR2EE) |
W% 2 | B
LHHIEE
» iBES
REREEEER
» #HBY 1 AAT
125 : BAEHAO L YRREY, tF 87 - XPAME | 8T - XFALZIE
DEVIRRE|CAEBFEORT VAN EN-ERT BEORE BOEE
DHAMIFE (KA EHTED LI, MEXIEDT SR - &R XE -
G FOBRBOER, 1 &L OBy
PEELOEOOXELEEAER (OE YERESES |0 Y BRESES
?ﬁé@@ﬂ% Pﬂé@ﬁai__%{ i E
12 X%t EES T R N e
A H
BAricmit Ao | Baicml 72383 o
i 27,120 {F 5y i
DEYRFTETFYS |0 &Y HREFYD
T 8,329 A >
126 D& VEREDRBILOBES (35 T it
D EYBRRE |50 18BARORELEES S FEH
ZERERBAE |0l VRRESEHRIC, EEED SR
REZEIC L2 A BN A B
127 O & )RS A ERERRMT Kb ES7 o
FREOFH I ZFOoT LN FEEBEERICHT ] 150455 B
T FUBREREDHEEDH LI, —A Zr
DENDOFHELRANICHE-T-EIE -
. =Pt

_21_




WE12 FEEMAROMIBOES. I REASELES
| ER#  EBEEE IR S i AER
128 PREOPBRITEEEICEN L |2E 740 0FRH 9T 74+ 0—0EH
SEAEHMA~  EEESEoRERHIEPEEORR .
OB ARHSE | MBS T B0, g0 ﬁ%%courwm¥qﬁ%
Ry BEIE O - EEEOMAI TS KT ggg

HMERESEITS & & bic, B cpip |
EABELTE L A BYASEC
D CEBEL KN
O BEDPHREODEWLGEDHEIFELLFORE~ADLIE
REL EERE B{ERTY sHE R FTE &
129 BEE IR /o RSEITBN Y 7 N S by & — | B O e
FELREF| FVALLOBDTFEH L ZOR | 0ES IS BRSO
P 308 i3 3 HEA, R OHRTRIICKIER | iR E Y 4 — | BT
BB ENTES LS, HiEES 5 A
T2 — DR AL S & & |y BERETIEL
BT, BRI —ZEBEL. Tl 42— 10HF

EbH - TETCHEEHMICFED
REEIRETOIEMNERES S
Fh, BEEBHESFORELH

.3

BERBEATEIESRE
(BREiEdigr
2 —%xkr<) DERE
» RERETIE
180,222 [
» BEREET A ¥ —
=
624,244 [g]
y REFTSEAR R
334 [n]

PR IB A e
DEH 5,439 [0

FEERWIWDORSE
EOEm 12 PR

HiEgEs 4 —o

HerEsR L

P HEFE B 2 % —
RO TR S M
TNEEOEE

@
3
i
il
bl
HE

» RETTS B

P AR

WX SRR

=t
=]
-—‘—n

%

EERBLILWORSE
2ok 16 AFR




#HHiE2 WOLTFETHNTE, FLLPEENENMIBOEDL

BES EEHRE ‘ B FHE R g
131 ERNT TESKE LY HBTF RS ERNT TRE (| ERTEREORE

EFENs 7IR|ROLCASEELE %L D ENT E) oflE
DOFFICET| 2255, TEBEPEEELET

BUEOWE [BRSN A BEOIBERET B2 wmosomEEs |0
B FREBATRES 51~ 74 5
=B ER B % L B R SIS Sy
T ERRUEE




BHEZR2 ROLCTHUMTE, FEHELEENENICEDESL

RLRIER

BEEFOBESL (REHRXFE -

XA - ) 25> TWEHER 55.2% 65% 80%
DENE

WCHBLhEY, WESHAEBSY L

fol & RAVPRE, B, RE. B /N 78.0% AN 81% A82%

MM IR T AN TEBFE | b 76.5% 1 79% f80%
HOERE

N 92.1% I 94% v 95%

SREEEL VLR S RE - A0
FREGFRLVERIRE 4RO o 0o | @ g3 R 94%

BhEY 2 ERIEHE
SLIRFEL - FEThh{ /22015 &F Lt - +E CHIERED
& 53N Ik FLEL A HE]

,24ﬁ



> SUSTAINABLE

@ CGRIR) Ao BEERFCE UL REE O BEERFCH 3 BEESHREHEOEE
HRFOF SIS, TR 30 (2018) 4 S

FEICIE 3394 el BEREERY :::

F L7z, TOL 5 AEHREEOBMNY—

B2 D RT3 L - AR LS o

T 5/, ER 30 (2018) £ 5 Blok 2o

7 3 MARE & 1 b AR AR AT % FE e

L# L7, 150

[858) EHORELFHTAWMYBLE 1000

HHDZENBRETT, F-. EEHES e
%ﬁ$%%L:E%%£iﬁ\5Zt—é‘ }g?%% SFFJEH 32 023 24 25 26 27 28 29 30(FE)
TEAHREYPHICHKRE L, BURE~ i AR SRR

EDBITB L ENBETT,

O (GRIX) FrE 30 (2018) FEEIZHEITAVY O WEHOTAEROHL
Lo OBAEEIE 2518 fFE o T FE (#)

§o Th. ABRCBUSTEERE

0.69% (769 A) . M¥FHICH LTI o0

3.78% (1,864 A) ElioTHY., FFE 500 .
mREBAFEHRORINFE->T, FELE 100 R
WA v 4 — OB A2FELOEA . w

ENLTWET, o L '

(FREE] §~TOFEHHRGLTHRE A S (R ORISR
EHEEY, SEINFOER)CIRYET RS L ORECHT 5HE)
ENTEALALS, WEHELETAWEE O TEREEEFROME
AL BE IS, WEHAERADT L 2000
G ABRZB PR ETY, ¥ F 2,500
BIZiITEIZWEE T aBlicsEL s . 2,000
I, BRETLHENTELRLFELER 1500 | adFE
CE = DR A, IR & 000 | e
ERTDHIEDTELROTEL~DE 500
Bl TP BECT, o EEL LB

ot s MY [REEEOMBIE - FEEE
I O REI Y 5 A

u25_




WHER2 RLLTFETIHNTE, TELOEENENZEES

MR aHET HEE
O FELEZEFDOTI-HORY EA
EEA EEHE Wi SHEEE ER
140 REAEFIOFL L0, ROUCE [FIABINE L RER FAYRE LEES
HEBEHRE Y, BXEDS 11 BEbbio, &4 SICHATRLE - |5 EICHmIT5HE -
EETED S ST |HAMEICS B & BB | R, EEAS0E | BR. AHES%0R
2EGIOHE |BEEED, MAMEDOC, BRE (G A) e (BEES H)
PR L OB RERE A R : ‘
FlLwP YRy |[FL P URyEy | FEL
wAl— 2018 DE - OEW (FIFVER
Me (11 A1) FEE 11 8)
RO-BEILLLH|RA BEICLOA
WFETHELREH | WITECHEL Y%
BRI 0 R 2SS oD B
141 REESSORERKICE YN EEHANRERS | RERRATRERE
WEMKA O & OIS T 275, BHERR | » BERuA Y7
L LTREEKFTORERUAZD | » BELHER .
EftoRtEEE,B1E, RE| > fELS .
KA B 5 RBMAS 0K | » BRys no
X231
WHE O 5= HEDFE
142 REZERFI LTSI, W& | \BEARMKR & o | BB & B
AR -SEPNC |MAROTH 2 REERT - AT | REENTORE | RERLTORER
B2 RERE | LBULEBET) OF Y LRAERE] 202 W6RK45H |% -
HE~oBEsEmLL., REAKHEY HE - Iy
Rl BEDEEITO RS, BEESS | BEEEHETIES | BERSHISLIES
~ DG % EHE DEE DORBHR
244 (16 K 4 %77)




BE 13 EBFCVULH, FERMFELERVET

YETOBRFORTYHEETS
T T LR -2 —DOBF %L

EHEL HEME R BEISk &R
143 BESEGOFH., PERE, B |0 bRl EL R~
BEEGHL|EOLD, EE%:E%&ﬁ—#E MEERESORE | FERRESORE
TE Y LRG| BIREAL OB, RERFNE| F20
PEES oL PATLAOFERFICLAHERT -

ZADBEHRFAEFABEL T, BERR|AIDI LR HI0I LY HR—
Al R BAEER. BBt 4 — | FXERSEOME | FKEEASRORE
TEek S OBRBEOEERLE |y AEESE yUREE .
FEL
HEE | £XF 1~2 (A ShER
» EEHE B » ERESE
#EXA 1[E
PYHR— b F—ARE | » YR bF—
Fié s
IREERFHIG Y AT | BEEFWIN Y AT
LDER LDER
(144 REEGOERBIER I, 20D, (BN BEICEIOR|FN - BEICLLH
%EE%%;.@EE%%QHK¥K%®ﬁFKAD?ETﬁ%K&DL ETHREED
=70 -R|EL T, RERGFERBLO-OO [ BEICE-8ES | FECmT-8EH
FEAOEE  |REAEBEECREERIES ~0XE ~D FEh
AR BLER
REERSICHET: | REERSICAT A
MR EAFTRERC |HEAMBERY
{REHR~DFIE REHE~OXIE
145 BEEFORE®RRICHILT 2| EH E 43
RFEESSE -0, BRNMUVRIERZHTZ '
WIEEHE & HEROSFICOWTHERMS FEH
LEEEIT) 2 EDBERITEFIC FOER
LT REEHRIC L B RkERAY
, 15 % 520
146 BEEFOFHEOLHORFYLR|BICT (TR | BITPT T RS
ORI LT oFECXERSD OB | T4 TERBES T 1 TERBEOD
CHR 7y T4 | &L, MESERTCTETRES |BIfE 80l FafE
TR FTETLG, ABRNICECTEL .
@ﬁ%uﬁof\ﬁ¥%ﬁﬂ<ﬁ§'¢<¢<ﬁ£—ﬁ—‘¢<¢<ﬁ£—ﬁ—zw£%
BRIOTLT RS YT 4T, F|BREEORE | EREECBRR |
ECHEEODFERCEFEL O 4H

_27_




L2 TOLTFACATE, TELOEENEMCTOEDL

FRSRIETR

AT A AT - EHAYOSESR | 104,772 A 107,800 A 107,800 A

HEMBEIZICAT B2 7L .
b EFEDOIL, XEEEL TR 66.7% 70% 75%
ICEAR o AEORE

BT 2 ERIETE
SRUE R IO Y Y3y SN APEALHERIAZESHGIEEE
SRIVTFEL - FBETh{b{FF-2015

KEFEER  5~MBROEFBAACOI B, 8%, REFZIToTWELE, LWhpdZ—F,




SUSTAINABLE
> DEVELOPMENT

GEAL
= 3 i
R B

BIA & 5RRE

@ (GRIR) TR 30 (2018) HFIH T2 AP RERIALOPERIT 104,772 A L HEEHTHH
BT L o TWET, KB RUMEHIIASE 23 . BERELE 120 KB Y, 2RTHA
B.SEQSNRTE L TWET, 5%, SFLOETORTFEESFOML. SHEOM
WA O £IC LB, BEBOWANERENET,

FEBEHITASE, E -5 8H - AXES - 2Dy - BRRURASHIERD 75
BEBT BHRAKPLTH Y, BEAMOBH, TROBBEEL~OHS, SR
HRADRELR L ET>TOET,

[BRE] 2EHoBEND E6ER D0, HEFBHARET, SENICHEEPER, 1T
P & L T A R R ORI S E X ELRT T 4 TEBELCBMNTED L
SHIES B L HBETT,

SEBHTARE, BAKEL L CORESES LT, A< HRROHE L 0BiEE
L. HWEWRRELRTT S LABL T, BEPITROBERRICTET 52 L AR
BHNTWES, |
O RPERUEXYOZEME RERUEIBREH (BEHHILE)

HA) wEps oS ey
16 A0
14 -
12 _1ag
w 25
8 20
[ 15
4 10
2 o s
0 LE- = " o

DAEREL RN TR E LR R g wemnne
m%mrﬁmmmfﬁfﬁfﬁfﬁmﬁmgﬁgg [ AR
£ (FRE 30 4£8)

O (RN BALFoBEFEEROBE. Tl © saszzyons (2F)

14 (2002) FLlEIFITRIFOCHBLT Y

BY, FH30 (2018) FLEFHEIHAL -mmwmmw;w
moTWLWETH, 35 H~30mLEYELE 62 m H% n I
W71 BAERY, BEMITAEL, B o - - -
ALEEEREERTLIRRTT, ¢ i@%@%%g;%_é
(8] LEAUSHATERELTULEL 4, IREREE R
WRAE LT Y, ZORRAEMELEY "G A RE .
THoEAGNES, PINEYRELRY  an 2 *

%15~ 1955

DY L EED DB HY IS,

m29_

Z0~24F% H25~298

R Y [HEh#EE]

F30~~34FE N 35~ 39

30 (£F)




B2 LN LTFETCHNTE, FELLEENENMNIBEOES
J&‘EE%’HE T HEE
B HEOHRMWBI~DFXE
BEH E$ 3 = shERE &R
182 , R EHT2H5EOHESMBEILE | FEH - BEBREE|FEL - BEBRAHE
FAVEER | ZETLHLO, HFE-AQEYICH | #HE 4 —0EE  |#b v a2 oEsE
DFRFHE L CHEEh Hlll, BEESE o 1t
TICHER - 81N —8 L/2%iE » PEERE RSSO
a%m e
» I FEOORE
%%Qﬁi%%%@%ﬁﬁiﬂx?$¥i?%
HOER
e e
EEEUTERT Y
Ty TREDERE
HEBIFIEY v
TT oy TEEORNE
183 TEEEE, 0L UAE MR FEDL - BHETES | FEL - HEEM
TEL - FEO|EEA XD LTI EXELRES | HigEeoE BlaZs o E
|AuE BTa2EHEOBNETET LD ‘ oy
BREEORY b7 — 21k D RO
B EL T
184 Hat, THEEICER, ARESH | S Esm TS Yo | S0 EThT S5 ¥
BYFEOHR | TENHINZIBFLEOEREIL | BULIELFOHS | BHEE0FOHLS
S #%f*\:Lmﬁxm77ﬁﬁliﬁmﬁ@%®ﬁﬁ SHLEBF DO HEHE
T, BLEN RIEENCSE LIz » BMEH 4035 A v
U BRERELLY T DEH O e
FREEETHE LIS, FEBR|FELOFLERED | FELOELHED
AW - EEICSEL, T ERER K
HUNTEb T ES T ARSHE
BETHFELDELRELEN

-30+




B3 AnZasln, KFCR(ERD - ZelcBo#dES5

ESR DIE

RRIEE

TN BHA%E . . .
LT2BEREOHA 59.1% 100% 100%
MBS AT EER LB SES | . . o
T 48 AT s B S R © 13.9% 100% 100%
EEEEOESISIEA (RFD 4,791 A 6,641 6,641 PLLE

B % {ERIFHE
SRS KEHE N EHE LA SHEEANAGE SEBHREHE (RAR
SEHIRVELICY A SBREYRERGRENH LI VENEBRI L IY T
SEERREDREMHH AL EERE SEINBEREEERRE SHSHXKENSE

_31_.




SUSTAINABLE © R 1 frarriyes
DEVELOPMENT

BIR & R

O (RIR) REANORLEFFIEHECEE O BEBHBERLNFOBF
DiFEE. BEPKEBEC oYL B .
DKL OEBENMRTA TH Y
RECHIBICE T2 X0 Hih o
mAERE S TWET,

FEE 30 (2018) 4 6 Hd)ﬂ}iﬁit*&ﬁ@
HWEIZHEWTIE, 70y ZIROREIC
*)2%@?%#%$Lru$¢0$t\
REEENFTEL TWHHEHICHB VLT,
KERERICWEOL AP BEZINTL . : s -
9. L 27 (2015) FERISORBEZOMELEEZH 89% 3 A, 49 2 (2020)
FEETICIUFETCEIELITZ2EHELZBIS TnEd,

[FRRE] REEIC BB EEA (BT 22 L CRMNEZD A & b, HlsEHcm U

SHEBHDIRY A ERHE L, HEBK N E @ EEH 5 2 EHARETT,

o, BHOEECEbLAWT Dy JIRONES, ASEEHABEL TUL SRR K
WEEEDDELEHIC, B ERERBEESFOMBE2IIET B2 EARETT,

O (R KHEBEEFRARICE, DR, O REEREEEELEHEINROBRT
ARHT + ZRA RO T ARBHAT 4 & OB
MR AR 2M8IcHn L Tuw &
Mk onEd, £/, BRSRNLA
KOREPHEMOBIRG S LY Hk
@W%§=®%ﬁ#$@éﬂi?
A EREI G THEEEZ KR
RERFEIEATEY, BENMEES L
DIREHMAERIL, BN 85 AL #
FrEhTunEd,
[FREE] AMERXERERCDIHHISORR L KB REL, WEL2ERE 45/
. PRSI OMEERL CIE O K EMLEN OB, HhHOFTERE & E TR, S
D omBEDNHY LT, i BEREE ARG Y, TROMH LS L 2K - B
Hrm L THEES 28R H Y £4,

O (B JFTE. BBLZ 7HWCREARSAS RIS NBSIC TEE LT 7EICHE
B AIER] aRERIDHEELTWET, £, HEOEHOKEITENT, B8
FriCH U 2RBECERM CORBEMEERY L TWET,

[FRRE] HHRINE - METFBROFEER EN D & & L0, IEEEMATIC V2 88E 0B
EOBOBEEEIBRENDY T,

_32_



|

#HHEI ABPZAAN, HBILHMIRD  TRIIELEHESL

MRz HET 2HE
O K hom.E
FEL, EES b R HEEE | AR
213 hRRERIS B BRA Y Ny 7| (R free e
RM7 0y 7 | REOBIRIC & 5 RECBERO AL
REOWMES|BTOHT D2 L EHETS FEb
et i, WEBOREE RE B4R
e
it
© BHWE - BELETEOME
L EHHT R FEBE | AER
233 WRRERICRAEEL, BACR B - Rk o FE
TR B | OFHE L5 BREORE Y, Wk EHER
BT 0y o | KESB T I & BB - BB - K #H
WEOHES | EHOENDFEEH 0, B =A%
fELMEGREERELLLTR (B EDE
v RS ORES % E B

_33._




hEREY— R OHEE

R RIEIE
BLAGFT » LIRS B 2351
== . 00 10 OD 00
ELTWAHROZS 97.1% 0% 100%
Otz v & — OF R 1,208,688 #£ | 1,532,000 # | 2,107,000 #
Y B EREE

SRDH Y FEASE S RMKEAER R A

¥ CS : Customer Satisfaction OB, SESEHEE,
ICT : Information and Communication Technology @B, [S4R - B{S IS T 20T O $8%R,

34



BRIKL

AARR

O GRIX) &P - IR BEWTE, B8 o Rewm - SHicsid 2 mEs R

EOEEC 7T —ERABEOERE. H
BEOOENA & — RO ICIY
MATWES, —hHT, BEEAEED
[, EEENC L) ELADANTNES,
P& (A 39 (1964) %
B T) & TRXER (BIN45 (1970)
FHT) i, BHSELWREL 4
STWET,
[FREE] X - TR roROCEW
T, MRATEREH EHH Y PTUNER
FAZT, MRICEEEELIEOND LS.

Wi BT FEO7 o — b (GERE 30 )

BEOED - CS (BERBRT) oL

BUREGSICRVBEC ZEAEETH L EHI, BUHEOONFEE R EX IZh 5 0E

HHYEA,
MigFroeetteBRL Tu & EH I,
W RBEDH Y ET,

B — — X2 L - i 4 ST ED T

O (RR) FR=—Z0ZHIZf#EL, O <03way§h@ﬂmﬁﬁ®ﬁ%

— Itz v s — R AEEIZEMNERIC
HY. Fk.30 (2018) HFFICIE 1207
HFaBAFE L7,

[(RRE] TRoOF% L ViIghL < EEAICE
CEeblo, mBEEEICEYIC KL T
W ZEDBETT, £z, -t
A —DINFER - PR ERICE Y AT
EEBIC, fIEEESOTLCRERS
bET,

_35_

(F#)
1,400

1,200 |-

1,000

800

660
400 |-

200

Eed

29 30 (4R

28
eaf: JHE A - ki30S

23 27




mERY—EROHE

e T HET HESE
O EBEOH—FEROME-ILF
B ERIE HiR SHEEAE i m
506 BRaRDofEEonfm EE Ebic, |[BEEHELNO—T| & Hh sE Rt  |[#FR
R A 0 EANAEL - — 20T E O I8 BaR
AL HNKIEA A S0, B Bt FEh
D BT LB A e EDER

_36_



